


‘.

2" Intarnstional ¢
Ednestion, Seience, and

The 2 International Canference on Educati Seience, and Technology (ICEST) was held at
the Pinisi Tower of Universitas Negeri Mak Indonesia, 11-12 March 2017. The

2" ICEST 2017 provides u forum fo bring together  lrge number of seodem plons. rescarchers,
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ducation, science, and b hnology, making ed aamuh!bcmlndnﬂnpmdmilnny,and
developing community character,
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present this volume publi by CRC Preso/B (Tayler & Francis Group) and we
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Lastly, we would like to express geatitude the members of the steering committee and the
EZing ittee for their i lo organize this event. We also express our gratitude
for the fipancial support ﬁom&emm:memfmlhesncmot‘mez"’ ICEST 2017,
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The 2* ICEST 2017 Abstract Editor,

T'mf. Di. Cutran Damma Direwn, MEMD,
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. 2" International Canfarsnca an d
Education, Scien ehnology (ICEST)
: 5 TIME SCHEDULE
EDITORIAL BOARD ir Points Hotel, Sheraton Makassar
Landak Baru No. 130, Mal ‘s South Sul i, Ind
1. Janjaap Blom
2, Prof, Dr. Gufran Darma Dirawan, M.EMD, Sutirduy, March 1%, 2017 Moderatar
3. Prof. Doris MacDonald g .
4 5 G _umm Repistration Committes
5. CHOO Shen Li Suzanne (W-1000 Opening Ceremony:
» Traditional Dance
. = Indonesia Raya Song Bie
STEERING COMMITTEE =Mars of Universitas Negeri Makassar

1. Prof. Dr. Husain Synm (Indonesia) =Speech of Rector and also opened the event
1. Dr. Mabyuddin bin Arsyad (Malaysia) HL0-10.30  Coffec Break Committee

131200 Keymote Speukers:
L. Dr. Yusri bin Kamin

‘ *=Report of the Chairman of the Commiltiec

3. Grace Skrzypiec, Ph.D. (Australin)
4. Ahdullah Waziri, Ph.D. (Nigeria)

(Universiti Teknologi Malaysia, Malaysia) 1
K Dr. Ed. Faridah, M.Sc. o
(Flinders University, Australia))
1200-13.00  Lunch time Committee
1300-14.30 . Pasalle] Session Prof. stan Jumadi, M.Phill,, Ph D
o Dr. Ed. Faridah, M.Sc.

Widya Koemila Sari A, S.Pd., M.Pd.
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The 3™ ﬂnnr, Theater Room of Pinisi Tower
Uni Negeri Mak Mak , South Sul i, Indonesi List of Author Parallel Session 1 (Class A)
. Paper Title Tnstitution
Sunday, March 12%, 2017 Moderator 7| T igating the perf of embossng on fins | Politekmik Negen
wheel of Ujung Pandang
08.00-0900  Registration Commitce Mgl o
0, My ommi U13-SP-ICEST-2017 | Symbols of social strata Dorder i radifional howse | Techmisee
09.00-0930  Traditional Dance MC A Abidah architecture Universitit of
f Z Wien
DALINN (Cofies b | WEO-RY-ICEST- Bullding androkd based Zame USINE FUZEY SUZenn Mulawarman
10.00-12.00  Keynote Speakers: ; glz D. M. Khairina_| Method University
cHoO Sz (] 10-8P-ICEST- Students’ percaption on fipped lesrning in Software | Universibws Islam
LG S 11 2 2017 T. Dirgahayn | Engineering course Indaticsin
'ﬁm ) i Yopyakarta
Grah Prof. Oslan J di. Ph.D 4 [022°SP-ICEST-2017 | Mobile learning for teachers wraining in Indonesia: Politeknik Negeri
lmumn:;h 1. K. Yusti The ial of mobile phones as the device Ujung Pan
Technology, New Zealand) 023-SP-ICEST-2017 | Reliability of nice husk ash as substitution of Portland | Universitas Negeri
3. Prof. A Ahmad C ite Cement concrete Makessar
" (Northern Minols Universicy 026-5P-ICEST-2017 | Purification and characterization of Si0; based quartz | Todulako
USA) [ D, Darwis sand from Pasir Putih Village, South Pamona Distriet | University Palu
1200-13.00  Lunch time " Commities 0d6-SP-ICEST-2017 Impacts of nickel latenite post-mining activities on the | Halu Oleo
L. O, Ngkoimani level nfcr“ Fe™, Ni** heavy metal contamination in | University,
13.00-15.00  Parallel Session 1. Dr. Ed. Fandah Tiver Kendag
2. Widya Karmila Sari A, §.Pd_, M Pd ] 0K56-SP-ICEST-‘20]7 ginc;vilmmmjm! effect of reed as filler in structural g:::::t;
3. Dr. A Mu'nisa. M Si : Kiidast
4. Dt Lu'mu, MPd. 107-SP-ICEST-2017 | The effect of seditment particle size to sedim Mut diyal
- F. Dauwd in culvert box (Culvert MEL) University, !
3. Dr. A. Mushawwir Taiveh, M Kes. J
6. Andi Anto Patak, SPd., M.Pd., PhD. uz;%-‘lcwr-zon Inl_ie]ligant aigndli:nm for short-term load forecasting Eni\'e?‘ldua
i ; i il _
1500-1530  Coffee Break Commitiee i uh‘m%w;mmum a0
15.30-17.00  Paralle] Session 1. Dr. Ed Faridah 116-SP-ICEST-2017 Recharge;jl;scrvoir blockage prevention with Polimknilr.:legeﬁ
. g i ) A Aris sedimen filter pond model jung Pan
2. Widya Rucmila Sari A., S.Pd., M.Pd. 133-SPICEST2017 350 of the methods ta estimate missing Universitas Negori
3 Dr. A Mu'nisa, M SL W, Sanusi valnea in monthl ion data Makassar
i AP 182-SP.ICEST-2017 | Application ant wlmy optimization for load Politeknik Negeri
ey M. Y. Yunus cy control in wind diesel hybrid power system Ujung Pandang
5. Dr. A Mushawwir Taiveh, M Kes. 230-SP-ICEST-2017 | The ability of natural zeolite Taraja South Sulawesi | Universitas
6. Andi Anto Patak. S.Pd, MPd., PhD. At = areot gl o
1T00-17.15  Closing Commiltes
v
v
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List of Author Parallel Session 1 (Class B) List of Author Parallel Session 1 (Class C)

[N, Paper Code | Paper Title Institution No. | Code Faper Tille Tnstitution
1 | 024-5P-ICEST-2017 | lmplementational spaces of language poliey in | Politeknik Perlanian | | D40-SP-ICEST-2017 | Citizen behavior model in urban farming development Universitas
R ladewi Ind, ian higher educati Negeri Pangkep | Abdullsh Muslim Indonesia
2| 037-SP-ICEST-2017 | Teashars’  work  satisfoction e olé of task | Dniversitas i # | 41-SP-ICEST-2017 | Application of morganic fettilizes and the scedling | Sekolah  Tinggi
H. Wirawan commitment and quality of teachin Hasamuddin | Sudirman number on growth and production of rice (Orza sativa 1) Penynfuhan
3 [ 039-SP-ICEST-3017 | Building culture of eflective school tirough visiomary | IATN Falaps | = | ; Fertunian Gowa
H. Mahmud leadership in Sekolah Menengah Atas Negeri 2 3 | DIEEP-ICEST-2017 | Municipol solid waste gencration, composition aad | Institt -
| Palopo | 1. Takaend : Manado City Teknologi
4] 039-SP-ICEST-2017 | Leaming management sysiem lowords Jearner's | Tatermatiomal i Bt ;
| K. Husain independent leaming Islamic University 4 | D52-SP-ICEST-2017 | Analysis of gedi leal (Abelmoschus mamihot L) as Sekolah  Tinggi
| Selangor, Malaysia U, Aimanah functional drink tea Pmyn!rlim
[ 3 | URO-SP-ICEST-2017 | Puradigm of environmental teacher public igh | Universitas Peuang | || ; = Pertanian Gowa _
| RB. Unar | schools in the City of Makassar R.I Makassar 5 Dﬁ}-SI’AIC_'ES -2017 | Improvement of Alllisol soil quality with filter cake, | Sekolsh  Tinggi
6 [ 102-SP-ICEST-2017 | Visualization, comprehension, and the imporiance of | §yiah Kuala Kahnruddin bagusse and dolamite ameliorant, and its effect on | Penyuluban
| S. 8, Fitriani an evaluation fra i f University - production of peanut (Arachis hypogaca L) Pertaiom Gowa
1 7 3] Representation multiculiural values of lext poetry 1n | Universitas Mushm {1 | D64 SP-ICEST-2017 | An extcact of Ieaf bakau Black on anfibacterial activity and Universitas
| the study hermeneutics Tndonesia | 1N S. Kaseng (Tta | decreased of blood glucose Negeri Makassar
% Role of teacher and parents in solving shdents IATN Palopo | Hasmila) ; ]
F. Zainuddin leaming difficulties | 7| O78-SP-ICEST-2017 | Changes of chemical soil properties of Alfisol following | Sekolah Tmgg
| 9| 123-SP-ICEST-2017 | Lecturers’ language siyle and higher students’ | Islamic Siate | Dahlan dolomite and bokashi of rice stmw enriched filter cake and | Penyuluhan
| F. Gunawan _ | academic emotions in Indonesin Tnstitute of Kendari | : its impact on soybean (Giveine max L.} i Pertanian Gowa
10 | 149-SP-ICEST-2017 | Academic and cultural development strategy  for | UIN Maulana Malik # | 079-SP-ICEST-2017 | Analysis of heavy metal content of lead (Pb) from animal | Sekolah  Timngei
|| Mulyono i’ islamic higher education in Indonesia Thrahim Malang 5. Juwita product in cattle that grazing in lndfill of Tamangapa of | Penyuluhan
11| 150-SP-ICEST-2017 | Learming and quality on students satisfaction and | Sekolah Tmggi | . Mak City Pertanian Gowa
L.0. Almana loyalty in higher education of Kendari Indonesia [lmu Ekonomi 9| 100-SP-ICEST-2017 | The growth of soybean (Glyeine max L) in some doses of | Sekolah Tinggi
Enam Enam Arman local microorganism (MOL) of water hyacinth and Plant Fenyqllﬂun
: a Kenduri | 1 | Growth Promoting Rhizobacteria (PGPR) of sugarcane Pertanian Gown
12 | 151-SP-ICEST-2017 | Mini-based learning applied research i enhancing | Universitas | 101 101-SP-ICEST-2017 | The growth and production of baby com with the giving of | Sekolah  Tinggi
| M Nadir | students’ understanding Hasamddi AR Arinong bokashi of water hyacinth (Eichornia crassipes) and PGPR | Penyuluhan
13 | 152-8P-ICEST-2017 | Religious teaching and leaming in winority muslin of | Sckolal Tinggi (Plant Growt Promoting Rhizobecteria Pertanian Gowa
L 8, Wekke Manado Indonesia Agama [slam 11| TH-SP-ICEST-2017 | The continuous agribusiness of blue swim crab o Pangkep | Sekolah  Tinpm
Negeri (STAIN) M. L Aryawiguma Regency Penyuluhan
- - : Sorong. = . Pertanian Gowa
14| I54-SP-ICEST-2017 | The implementation of teaching materials Deusteh ats | Universitas Negeri | 13| 145-SP-ICEST-2017 | Habita preke of rats at Bawakaraeng Mountain, South | STEIP
|| L Azizah Fremadsprache in laaming German Malkassar | A Hasyim | Sulawesi, Indonesia Pembangunan
15| 178-SP-ICEST-2017 | Islamic education on tormation of environmenial | UIN Kendan | = Makassur
LL Fua awareness m Pondok Pesantren Indonesia | I3 | 158-SP-ICEST-2017 | Physiological and phological resy to ozone | Naremuaal Iniversity,
M. Padri exposure of coleus (Solenostemon sewtellarioides (L) | Phisanalok,
| Codd) i
14 1 I64-SP-ICEST-2017 | Al i models  in gz based | Umn i
’ s { ecoprencurship in preserving the mangrove forests _| Negeri Makassar |
I8 [ 219-SP-ICEST2017 | The effect of adding Dioscorva alata L riched wilh | Politekmik
F. Arfini glukomanan in Barusua cookies formulation Pertanian Megeri
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List of Author Parallel Session 2 (Class A)
- i List of Author Parallel Session 2 (Class B)

aper Title
l Simmulation lak tory model miegrated with black " PR -3 =
smartpbons as a complement of real lab for vocational | Negeri Makassar ; Code Paper Title Institution |
It _— school students EST-2017 Interaction between the midwife with patients (Study | Poltekies
[ 2 ; Universitas Tl | ndirwaty of symbolic interactionism analysis Makassar City Makassar
I Lo Negeri Makassar ! Hospital)
Il 3 5 | U81-SP-ICEST-2017 anammmmcmmmmmmmwm:m Poltekkes
| L | i Makassar | M. Nasir __ | Mokassar |
| 1 Vniversitas N OR2SP-ICESTSS0TT | e smoking prevention by boarding schoaT model, For | Poltckker
| i Makasuar * sidah teens im Makassar Makassar
Il 3 Universitas ) M CEST-2017 " [The cffests of Lipid Nurieai Suph (LNS) | Universi
i Makassar A Many feedings on the i ovement of vitmmin a and ginc Indonesis Timur
i 6 'ﬂfs.“‘____ e Ievelsmmﬁmmlf:mmts-ﬂ months of age in
= 1) i Makassar South-Midile Timor District of Nusa Tenggara Timur
7 | 099-SP-ICEST-2017 | The devel p of daty icut leacung | Uy il WS Province —
A.M. Mappaloticng | medin based Role Playing Game (RPG) at Negeri Makassar i -] 2017 | Integration of teacher certification and per ce | Universitas
|l Telkom Makessar ) S| N '!" Synhruddi gement of sport and health education feachers a | Negeri Magcassar
i 8 | 122-SP-ICEST2017 | Innovation media iiteractive in Icaming Competence Universitas primary school in Makassar
| | | R T. Mangesa Bised Training (CBT) in vocational righ school Negeri Makassar 0 i-‘.'il-.sr-x:f.sr—zm? Teacher psychological readiness analysis m the | Universitas
| 9| 129.5P-ICEST2017 | The ibution of gishi peration between | Universi E. M. P. Dewi imiplementation of inclusive education Negeri Makassar
Nahriana vocational MiMMmam% Negeri Malang 128-SP-ICEST-2017 | Health and safety of migrant and young workers: | Universitas
|l compelences mastery and their impact to the praduates Y. Tharrrin Towards a conceptual model of safety education for | Hassnuddin
| o] quality international students in South Australia -
10 [ 131-SP-ICEST-2017 | Application fuzzy logic - cuckoo search algosithm Tor | Universiias 8| 134-SP-ICEST-2017 | Risk analysis of preeclampsia on pregnant women i | STIK GlLA
Sirajuddin load f ting m 150 kV Sulselrah electric power | Hasamuddin ¥, 8. Suardi Hospital Sa Maros Makassar i
= system 9| DBESPICESTIOIT | Matlinkal system and e activity of women | Universitas
1t [ 141-SPICEST-2017 | The effect of open ook 1ot model i improving s'mm] . {LRevita trafficking in West Sumatera .  Andalas, ]
A, Iskandar students’ leaming motivation Makassar | F‘ 139-SP-ICEST-2017 | Combination condom use and natural family planning | Universita
12| I59-SPICEST-2017 | A virtual b mode] 1o 'll!agdeommmw:h‘.g Politeknik Negeri A A Azis method to control pregnancy among fertile-aged | Negeri Makassar
| | L Syamsuddin courses 1 tgenl F couples in Moslem's Community in Makassar o
13| 176-SP-ICEST-2017 | Model of enhancing AL-Cruran lenmning quality in [Tnstit Istam | | 11| 166-SPICESTH0TT | o ion of Ce ity Develop Universitas
|| Kamrida ishamic higher education Negeri Patu | U. Farida _ National Pro in Mamuju South Sulawesi Tomakaka
14| I81-SP-ICEST-2017 | The role of self-regulation m tfinishing final task of | Universitas I 12 [ 177-SP-ICEST-2017 Religious knowledge and breastfeeding mothers status | UIN Alauddin
vocational higher education student Negeri Makassar | A. Faradilla in Indonesia Makassar
15| 297.8P ICEET 2017 Leamning based va wedia cad: A wodal of laming | Universitas | Management of consumtion pattem toward children's | Universitas
Lu'mu anti corruption instilling the bonesty values since early | Negeri Makassar | nuiritional status of the PGRI Kindgarten Cenranae in | Indonesia Timur

Wajo, South Sulawesi
14 | 196-SP-ICEST-2017 Sustainability strategy of breadwinnmg pattern in | Universitas

A M. §. Adum mternalisation gender role: Study case sericulture | Indonesia Timur
family in Wajo Indonesia

Service quality of ity heaith i Uni
program at General Hospital Poso Simtuwu Maroso,
Poso

15 | 221-SP-ICEST-2017
Sapruni E
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I List of Author Parallel Session 2 (Class C)
‘- List of Author Parallel Session 2 (Class D)

| No. Paper Code Paper Title Institution i
' [ 027-SP-ICEST- | D of student workshee! plastic waste being | Universitas Negerl | [y Code Paper Title Institution
2017 T Sulastry fuel and biogas d i based on | Mak g EST-2017 | A review of leadership stykes and emplovee's well- | Umiversitas Negeri
| 5 ST oS vommental heistry leson__ 14 Jufi | being in diflerent types of arganizations _ M
l 2| 064b-SP-ICEST- | Structural changes of benthos (carbon and Universitas Neger| i ICEST-2017 | Influence of work smotivation and discipline on emph Universitas Negeri
I 2017E.S. Kaseng | nitro, ds) on the mangr V1. Zainal Makassar
| process rhizopk resulls for -"x:' SP-ICEST-2017 | Fmd L analysis of ROA relatinnshin with stock retum | Universitas
| [ ] Rehabilitation in $injai : I {ngribusiness companics go public) Indonesia Timur
| 3| U69-SP-ICEST- | Combination _iniervals effects of Mirabilis jalapa | Universitas Negeri 4 | 4B-SP-ICEST-2017 | Development model of natural ik busiess fhrongh Universitas
2017A. L Suryani | bivinsecticide  and Ma Mardin agribusiness system in Sappeng Regency ety T iiod
L satomopathogen fwgi against Spoduprera exigua Larvag 4| T08-SPICEST2017 | The use of portFolia i the smp) ion of problem- | Universitas Negeri
4 | 0B4-SP-ICEST- Green open space housing public company Panakkukeng | Universitas Negeri E. 5. Soinbeddin based learning model 1o mm;yc studeni Icaming | Makassar
| 2017 Mithen Makassar Indonesia Makassar owlcomes
5 | 085-SP-ICEST- | Quality of craft made of clothing industrial wasie i Universitas Negeri | 6| 1355PICEST-2017 | The influence  of in-group peer  support  on | Universitas Negeri
I 2017 Hamidah Makassar Makassar A. Y. Nasrum (Afni | entrepreneurial passion Makassar
| 6 [ 097-5P-ICEST- Pmcenmg of coconul” shell based on pyrolysis Ummitnsmgﬁ‘ Indahari Arifin)
|| 2017 Sudding technol tenewable sources Makamar ___ | LB S PycRST-2017 | Ellecivensss coming i 3 Rind or Biime Universitas Negeri
I 7| 127-SP-ICEST- Biscuit fnrn-matm with addition of Mozambique tilapia | Universitas Negeri 1. Muis (Lukman’ assistance for student Makassar
I |— {20175 Widodo | .@,___W—_.___h___mlhﬁshmdm"wﬂm______mwﬂ i 8 | 140-SP-ICEST-2017 Gender porirayal of English learning materiais: | UTN Alwuddin
| 8| I368P-ICEST-  [Tree vegetution structure at The Realolo Village | Universitas Negeri 8. Azisah hers” perspective Makassar
20017 M. Wiharto Banlgm'&dusm@g chml PatanmsDwm:r Makassar SP_ICEST-2017 | The .nm of fam'qg memmﬂup m:l STIE Nobel
9 172-5P-ICEST- | G 17,18 dibidrok from the bark | Universitas Negeri S. Fchdar Indonesia, "
2017 P. Salempa of the soursop (Amnana muricata Linn) Makassar Pohw.huid! West Suhm?mm Makassar
10| 179-8P-ICEST- Determination of sintering 1 1p in synthesis of Universitas Negeri "ﬁm Study of socio-economic aspect of  mformal | Universitas
2017 S. E. Putri geleasted porous ceramic Makassar R. Hasanmddin transportation model in Makassar Cﬁ! hdnneaia Timur
11 | 180-SP-ICEST- Knowledge and attinude of environmental awarencss on UIN Alsuddin | 11 [ 191-SP-ICEST-2017 | The rele of ic agent and | instituty
i 20017 M. K | secondary school students Makassar F; Az mmemmgn]g{orstnmmMﬂm anmMahm
Mustumi [192-SP-ICEST-2017 | The effectiveness of of regulation on mecro and micro | Universitas
\ 12| 183-SP-ICEST- The effect of Mezzetia parriflora Bece, exiract on cell B | Universitas K x!l;”\;;szdm . business in Central Sulswesi (Case study: PT. Jasa Muhammadiyah
2017 Jangga ngmcrmm in wistar rats pancress induced by | Indonesia Timur Raharja) Palu
" 13| 193-SP-ICEST-2017 | Dualism conflict resolution. of Kadie Mandati tradition | Universites
13 | 194-8P-ICEST- Wambmksmm:puwumm model of low income | Institut P. Halim mstitution and their impoct toward the public | Indomesia Timur
2017 B. Jalaludd ity in Mab City Pemerintahan * | management asset
| . Dalam Negeri | 14| T95SP-ICEST-2017 | Effect of transformasional [eadership or organizational | Tmvers
| - ~ — Makassar | AN Insan commitment and labour performance Indoncsia Timur
| 14| 212-SP-ICEST- — "The Tarmer knowledg in usng pesticide of vegetable | Institut ?mmm»rmwmmwkm Universitas
W017TAT.Rivai | crop in Gowa Regency Pemerintahan S. Badroddin elected of head election Indonesia Timur
| Dalam Negeri -
‘ Makassar
15 | 218-5P-ICEST- Analysis of envitomental impact as an instrument of mall | Universitas
| 2017 M. Pawennei| waste management in Makassar City Indonesia Timur
|
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List of Author Parallel Session 2 (Class F)

I | No. | Code Paper Title Tnstitution Title Institution
| 1 | 032-SP-ICEST-2017 | Polile rituals in the classroom mieraction Uxﬁvusimm:w' Correlation measurement between high school report | Universitas
| .| M. Mahmud Makassar card grades with college student GPA using Pearson | Muluwanman
| 2| 034-SP-ICEST-2017 | Forgotten thetorical pattern of undergraduate script | Syish Kusla Method
l | |LA Samad defence exammation of public universitics in Indonesia | University, Acch I-'hppmg Software Engineering course to improve | Universitas Ialam
| 3 | 036-SP-ICEST-2017 | Buginese culture value system scale for entreprencur. | Universitas ctical skills Teclosms Yogyikont
I M.Tamar transforming local values 1o a psychometric scale Hasanuddin Dewtbpmnt of student work sheet based inguiri | Universitas Mogen
4| J09-SP-ICEST-2017 | Survellance of noise-noise Bugis s the Austronesian | Universitas Neger guided learning in chemistry rate reaction of student | Mikssssr
| 1 Amir language family ! senior high school
5 | 125-SP-ICEST-2017 | An analysis of tourism visit mend Politelnik A | 063-5P-ICEST-2017 | Vocational education curriculum relevance to the | Universitas Negeri
|t F. Said Pariwisata M. Rakib muh of business in the era of Asean Feonomic | Makassue
| Maknssar unity (AEC)
I‘ 6| 142-5P-ICEST-2D17 | The effect of rectut ivation and | STKIP -SP-ICEST-2017 Schcml iilee strategy on National E SHA Negeri 2 Palops
S Ma'mun organization culture on job satisfaction and p Pembingy Madehang through Computer-Based Test at the State Semior
of g employees in Indonesi Indonesi High School 2 Palopo
Makassar 0 | 072-SP-ICEST-2017 | Investigating procrastination in higher education Universites Negeri
7 | 153-SP-ICEST-2017 | Faclors aflecting consumers decisions m using BNI | STKIP Saman Dakszmne
Supinah aredit cards in Makassar Pembangunan (7| 074-SP-ICEST-2017 | The development of mathemahics learning model | Universiis Negerd
| Indonesia R Maturud based on metocognitive  strategics to  foster | Maknssar
| . Makassar mathematics self-efticucy of the Senior High School
i 8 | 160-SP-ICEST-2017 | Students” safisfaction in onlime tutoqal Universilas students
| 5. 5. Adji Terbuka 083-SP-ICEST-2017 | Evoking cognitive conflict and intellectual Universites Negeni
9 | 171-SP-ICEST-2017 | The role of universifics in surni and syi iy o paving the | UIN Alsuddin Diadit of students: A study in the topic of combinatorics | Maknssar v
A_Rahim | ground for re-appearance of mam Mahdi Makassar 9| 110-5P-ICEST-2017 | The effectiveness of the Cooperative Learuing Model | Unvertas Negen
10 | 184-SP-ICEST-2017 | Stwdy of slum community empowering model as one | Institul A. Dalle with mind mapping type in German wriling skill | Makussac
5. Ibrahim. way to overcome poverty in Makassar City Pemerintahan (schreibfertigkeit) of the slndmtvonClasle IPA at
| Dalam Negeri MAN | Makassar i
| Makassar 10.] T19-SP-ICEST-2017 | The development of Indonesian leam.mg device | Universitns Negert
| 11| 185-SP-ICEST-2017 | Smdy of siri masiri value on making decision to migrate | Univers: | 8. Djumingin discovery leamning-hased to enhance the students’ Makassor
W. Hamid umCammngmBﬂ:hm“' id Indonesia Timur critical thinking skills
| 12 | 190-SP-ICEST-2017 | The infl of go dil on human | Sekolah 'ﬂn@ 11| 143-SP-ICEST-2017 | Students’ mathematical connection based on levels of | Usiversibis Megen
A Umar development index through product of regional | Timu M U Mulbar mathematical abilities: Qualitative study in SLETY | Makessr
domestic bruto in Makassar Indonesia (STIMD) | . [ 12 | 148-5P-ICEST-2017 | Environmental education model with scripts- based | Universies Negent
| . |H A Gami Education, Develop, Society and Audio Visual | Maknssar
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ABSTRACT

The purpose of this study was to examine and analyze on people's satisfaction with
quality of services the Central Bureau of Statistics Papua and public perception of anti-corruption
related to penyelenggaraaan Statistics in Papua.

This research was conducted by collecting data from respondents. The data is taken
from a representative sample of the entire population, and the sample taken is as much as 40
samples. While the method of analysis used is by using the application of the Index, Importance
Performance Analysis (IPA) and Diskriptif. Application of this method is done in order to
determine the priority of attributes that must be corrected and provide recommendations for
improvement of service at the Department of Education Papua.

The results showed the Central Bureau of Statistics Papua From the application of such
methods can be seen that the result of 1). Customer satisfaction on the quality of services BPS
Papua obtained an average score of 2.8115 (Satisfied) whereas the hope of obtaining an average
score of 3.3510 (important) so that the index of customer satisfaction with the service is 2.8185
Papua BPS (Central Board service Statistical rated "Good"), 2) Customer Satisfaction against
BPS Data Quality Papua variety of social statistical data on average 2.9532 (Good), wide
production statistics an average score of 3.1746 (Good), statistic distribution and services 3 , 0000
(good), Variety Balance and Statistical Analysis 2.9793 (good). 3) Public perception of anti-
corruption related to the collection of statistics an average score of 3.0864 quality of service
(included in the category Disagree means that citizens consider that in the Central Bureau of
Statistics Papua not happen opportunities of corruption), and the mean average expectation score
of 2.5702 (Important), so that the satisfaction index of 3.0734 (public perception of anti-
corruption related to the collection of statistics on the Central Bureau of statistics Papua "Good")

Keywords: Public Satisfaction, Quality of Service, Anti;Corruption.



1. Introduction

Bureaucratic reform is one of the first steps to structuring a good, effective and efficient
government administration system. This is expected to form a bureaucracy that serves the
community quickly, accurately, and professionally. The Central Bureau of Statistics (BPS)

has to do the same.

As one of the Non-Ministerial Government Institutions. The Central Statistics Agency (BPS)
has the task of providing complete, accurate, and up-to-date statistical data in realizing the
National Statistics System. This is stated in Law Number 16 of 1997 concerning Statistics
and Government Regulation Number 51 of 1999 concerning Implementation of Statistics.
Thus BPS as a public institution has a role in providing services to requests for data and

statistical information.

Based on the above-mentioned law, the roles that must be carried out by BPS are as follows:
(1) Provide data needs for the government and the community. This data is obtained from
censuses or surveys conducted by themselves and also from other government departments
or agencies as secondary data, (2) Assisting statistical activities in departments,
government agencies or other institutions, in building a national statistical system, (3)
Developing and promoting standards statistical techniques and methodologies, and
providing services in statistical education and training. (4) Building cooperation with
international institutions and other countries for the benefit of Indonesia's statistical
development. Engel, Roger & Miniard (1994) say that satisfaction is a post-consumption
evaluation to choose several alternatives in order to meet expectations. Band (in Nasution,
2005) says that satisfaction is achieved when quality meets and exceeds consumer
expectations, wants and needs. On the other hand, if the quality does not meet and exceed
the expectations, desires and needs of consumers, satisfaction is not achieved. actual
purchase that the customer gets from the product or service. Customer expectations when
buying actually consider the function of the product (product performance).
Product functions include:
a. The product may function better than expected, this is called disconfirmation

positive (positive disconfirmation). When this happens, the customer will feel

satisfied.
b. The product can work as expected, called confirmation

simple (simple confirmation). The product does not give a sense of satisfaction and
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the product does not disappoint so that customers will have a feeling

neutral.
The concept of service quality can also be understood through "consumer behavior"
(consumer behavior), namely the behavior played by consumers in finding, buying, using
and evaluating a service product that is expected to be able to meet their needs. Consumer
decisions to consume or not to consume an item/service are influenced by various factors,
including their perception of service quality. This shows that there is a strong interaction
between customer satisfaction and service quality. (Harbani Pasolong, 2007:135)
2. Research Method
This research is a quantitative research with the subject at the Central Statistics Agency
(BPS) of Papua Province, which is located at Jalan KS Tubun, Argapura Village, North
Jayapura District, Jayapura City, Papua Province, Indonesia. And the time needed in this

research is 3 (Three)) Months.

The sample of this study was 40 people who were taken from SKPD who mostly used the
services of the Papua Province BPS. Description data using the questionnaire method and

processed by the Importance Performance Analysis (IPA) analysis method

Importance Performance Analysis (IPA) is one of the tools in evaluating performance. The
IPA method is also known as quadrant analysis. The IPA method has been generally
accepted and used in various fields of study because of its ease of application and display of

analysis results that facilitate proposed performance improvements.

3. Research Results
Based on the results of the study, the average score of consumer satisfaction on the service
quality of BPS Papua Province based on research indicators is shown in detail in table 3.1 as

follows.



Table 3.1
Average Satisfaction and Expectation Scores and Consumer Satisfaction Index on Service

Quality BPS Papua
Average Average Satisfaction
What is rated Service Service Index
Quality Quality
Service requirements are published or displayed in an 3,0750 3,3250 3,0677
easily visible place both in the service room and on the
website in easily understood language according to the
type of service
Requirements to get service are easy to fulfill 2,8250 3,3250 2,8045
Information regarding service procedures is published 2,8500 3,3000 2,8333
or displayed in a place that is easily visible both in the
service room and on the website and can be known by
all service users.
The flow of the service procedure is clear 2,8500 3,3000 2,8485
The implementation time of the service is published or 2,7750 3,2500 2,7923
displayed in a place that is easily visible both in the
service room and on the website 1
Service execution time according to service time 3,0750 3,3500 3,0522
The target service completion time is published or 3,0500 3,2500 3,0615
posted in a place that is easily visible both in the service
room and on the website
The service is completed according to the target 3,1000 3,3000 3,0985
service completion time
Service fees or rates are clearly informed and can be 3,0500 3,1500 3,0794
easily accessed by service users, either through display
in the service room or on the website
Service personnel are available in 2,8500 3,4250 2,8540
adequate/balanced numbers with the number of
consumers
Easy to meet and communicate with service personnel 2,9750 3,3000 2,9924
Service officers show a ready, fast, and agile attitude 3,0750 3,3250 3,0602
in serving
Service officers are able to provide solutions to every 3,0250 3,3000 3,0303
problem, both administrative and technical, for the :
services provided
Implementation of services in accordance with the 2,9750 3,4250 2,9562
information / service promises set
Comfortable service room for consumers 3,0750 3,4000 3,0809
Availability of supporting facilities in BPS service 3,0750 3,3250 3,1053
rooms such as internet (wifi) facilities
Neat and formal service product packaging 3,0000 3,1500 3,0159
Complaint facilities are provided for consumers to 2,9000 3,2250 2,9147
provide complaints/complaints about the perceived ’
service
Neat and formal service product packaging 3,0500 3,2750 3,0305
The BPS website page is easy to access 3,3000 3,3500 3,2985
BPS data is easy to find through the BPS website 3,2750 3,4250 3,3284
Complete and easy to understand BPS website features 3,2750 3,3500 3,2761
(tables, graphs, maps)
Easy and fast to get (download) BPS data 3,2250 3,4000 3,2426
BPS website language is easy to understand 3,2750 3,3750 3,2815
average 3.0417 3,3167 3,0461




4. Discussion

Figure 4.2
Cartesian Quadrant Customer Satisfaction & Expectation Score
Towards the Quality of Service BPS Papua
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A. Based on the Cartesian quadrant, it shows that there are 0 indicators contained in quadrant
I, this indicates that service satisfaction is above the expectations of BPS Papua Province
consumers, so there is no need for an increase in performance so as to be able to answer
BPS consumer expectations. While in quadrant II there are 4 indicators that need to be
maintained, this indicates that this indicator is a superior BPS product to be maintained in
the future, for quadrant III there are 10 indicators which need to be considered to be the
focus of improving BPS services. the benefits for consumers/stakeholders have a relatively
small effect, and for quadrant IV there are 10 indicators that tend to be excessive which
indicates that BPS consumers this is less important even though customer satisfaction is
very good, so it is necessary to reduce resources by BPS to not tend to focus on indicators
this. '

5. Conclusions and Suggestions
Based on the results of the analysis that has been carried out above and observations made
in the field, it can formulate several conclusions and suggestions at the same time, namely:
1. In connection with the results of this study, it can be concluded that BPS services in Papua
Province are good, service satisfaction is above consumer expectations of BPS Papua

Province,,



2. However, improvements must still be made, including building adequate facilities and
procuring better and more up-to-date service equipment technologically according
to the needs of the community in order to serve the community quickly and
accurately.

3. Provide data needed by the community, especially data for needs that are already
general needs so that they are easy to obtain and easy to provide information to the

public

DAFTAR PUSTAKA

Basu, Swastha, 2000. Principles of Marketing, Liberty, Yogyakarta
Basrowi & Kelvin, 2008; Understanding Qualitative Research, Rineka Cipta, Jakarta.

Bungin, B.H.M. 2007; Qualitative Research- Communication, Economist, Public Pohcy
and other Social Sciences, Kencana Prenada Media Group, Jakarta.

Burhan, U, 2006; Basic Concepts of Microeconomic Theory with Examples of
Problems and Their Solutions, BPFE Unibraw, Malang.

David, H; 1997; On the Emergence of Exchange and Mediation in a Production
Economy, Journal of Economic Behavior and Organization, Vol 41 (2000) 27-53.
Hadi, Sutrisno, 2001; Research Methodology, First Edition, Eighteenth Printing, Andi
Publisher, Yogyakarta.

Kotler P., 2001, Marketing Management in Indonesia: Analysis, Planning,
Implementation and Control, Salemba Empat, Jakarta.

Mankiw, N.G., 2006; Introduction to Microeconomics, Indonesian Edition, 3rd Edition,
Salemba Empat, Jakarta

Miles, B.M & A.M. Huberman, 1994; Qualitative Data Analysis, Second Edition, SAGE,
London.

Miller, R. L. and R. E. Meiners; 1997; “Intermediate Microeconomic Theory”, Third
Edition, PT RajaGrafindo Persada, Jakarta. :

Patilima, Hamid, 2007; Qualitative Research Methods, Alfabeta, Bandung.
Peter, Paul | & J. C. Olson, 1999; “Consumer Behavior and Marketing Strategy”, Fourth
Edition, Richard D Irwin Inc., New York.

Salvatore D.; 1992; Microeconomic Theory, Third Edition, Schaum Book Series
Theory and Problems, Erlangga, Jakarta.
Samuelson, P.A. and W.D. Nordhaus, 2003; Microeconomics Science, 17th Edition,
Indonesian Edition, Global Media Education, Jakarta.

Sugiyono, 2008; Understanding Qualitative Research, Alphabeta Bandung
Sukidin, Basrowi, 2002; Qualitative Research Methods with Micro Perspective, Insan
Scholar, Surabaya.

Yin, RK, 2003; Case Study Research, Design and Method, Third Edition, Sage
Publications, London.



Lampiran 8

LEMBAR

HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW

Judul karya ilmiah( paper)

Jumlah Penulis
Status Pengusul
Identitas prosiding

Kategori Publikasi Makalah :
(beri v'pada kategori yang tepat)

Hasil Penilaian Peer Review :

KARYA ILMIAH : PROSIDING®

: Analysis of The Quality of The Public Service to The Satisfaction of

Communities in Central Statistics . Agency Papua Province

: 3 (Tiga) orang (Mugiati, Y. C. Kastella, Idrus)
: Penulis Pertama (ke-1)

a. Judul Prosiding : Proceeding of 2nd International Conference of
Education, Science, and Technology (ICEST)
2017
b. Tahun Terbit, Tempat Pelaksanaan: 11 dan 12 Maret 2017
Makassar, Selawesi Selatan-Indonesia
c. Penerbit/organiser : Universitas Negeri Makassar
d. Alamat repository PT/web prosiding: https://p2tik.ustj.ac.id/respository/

Prosiding Forum Ilmiah Internasional
Prosiding Forum Ilmiah Nasional

Komponen " . Yan
Yang ]p)‘;nil - InternDaslonal Nﬁﬂ Diperogleh

a. Kelengkapan unsur isi paper (10%) 1,5 1,5

b. Ruang lingkup dan kedalaman pembahasan (30%) 4,5 4.4

c. Kecukupan dan kemutahiran data/informasi dan 45 44
metodologi (30%) 2 ’

d. Kelengkapan unsur dan kualitas terbitan/prosiding 45 44
(30%) ’ i
Total = (100%) 15 14,7
Nilai Pengusul =

KOMENTAR/ULASAN PEER REVIEW

Sesuai dengan standar penulisan makalah seminar

e Kelengkapan dan Kesesuaian Unsur Internasional

Substansi isi makalah membahas ruang lingkup

¢ Ruang Lingkup dan Kedalaman Pembahasan Manajemen , dengan kedalaman pembahasan yang sangat

baik .

dan Metodologi

e Kecukupan dan Kemutakhiran Data/Informasi

Data mutakhir dan memenuhi kecukupan, serta metodologi
yang digunakan sesuai dan tepat

e Kelengkapan Unsur dan Kualitas Penerbit Kelengkapan Unsur terpenuhi dan pelasana prosiding

Universitas Negeri Makassar

Makassar, 12 Februari 2021

Reviewer 1 :

Tanda TAAGAN .....coverersnsrensmssrassiss

Nama : Prof. Dr. Muhammad Nasir Hamzah, SE, M.Si

NIP : 195912281987031001

Unit kerja : Fakultas Ekonomi dan Bisnis UMI
Makassar




Lampiran 8

LEMBAR
HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW
KARYA ILMIAH : PROSIDING"

. Judul karya ilmiah( paper) : Analysis of The Quality of The Public Service to The Satisfaction of
‘ Communities in Central Statistics Agency Papua Province
Jumlah Penulis : 3 (Tiga) orang (Mugiati, Y. C. Kastella, Idrus)
Status Pengusul : Penulis Pertama (ke-1)
Identitas prosiding ¢ a. Judul Prosiding : Proceeding of 2nd International Conference of
, Education, Science, and Technology (ICEST)
2017

b. Tahun Terbit, Tempat Pelaksanaan: 11 dan 12 Maret 2017

Makassar, Selawesi Selatan-Indonesia
c. Penerbit/organiser : Universitas Negeri Makassar
d. Alamat repository PT/web prosiding: https://p2tik.ustj.ac.id/respository/

Kategori Publikasi Makalah : Prosiding Forum Ilmiah Internasional
(beri v'pada kategori yang tepat) B Prosiding Forum Ilmiah Nasional
Hasil Penilaian Peer Review : :
Nilai Maksimal Prosiding Nilai Akhir
Komponen . . Yang
Yang Dinilai Internasional Nasional Diperoleh
a. Kelengkapan unsur isi paper (10%) 1,5 1,5
b. Ruang lingkup dan kedalaman pembahasan (30%) 4,5 4.4
c. Kecukupan dan kemutahiran data/informasi dan 45 44
metodologi (30%) ’ ’
d. Kelengkapan unsur dan kualitas terbitan/prosiding 45 44
(30%) ’ ’
Total = (100%) 15 14,7
Nilai Pengusul =

KOMENTAR/ULASAN PEER REVIEW

Makalah telah ditulis Sesuai dengan standar penulisan
e Kelengkapan dan Kesesuaian Unsur Seminar Internasional

Pembahasan Makalah mencakup ruang lingkup
e Ruang Lingkup dan Kedalaman Pembahasan Manajemen , dan kedalaman pembahasanya sangat baik

Kecukupan dan kemutakhiran data terpenuhi  dan

¢ Kecukupan dan Kemutakhiran Data/Informasi penerapan metodologi sangat baik.

dan Metodologi

e Kelengkapan Unsur dan Kualitas Penerbit Pelaksana prosiding Universitas Negeri Makassar dan
kelengkapan unsur terpenuhi

Makassar, 05 Februagin2021

Reviewer 2 :

Nama : Prof’ Dr. H.Syamsu Alm, SE, M.Si, CIPM

Unit kerja : Fakultas Ekonomi dan Bisnis UNHAS Makassar



